








GENERAL
Below are set out the definitions of the words and terms used
in these conditions.

‘account’ Your account with us to which transactions are
debited.

‘account holders’ Customers who have accounts with us.

‘additional card’ A card we issue to another person (an
‘additional cardholder’) nominated by you.

‘ATM’ Automated teller machine.

‘business day’ is a day (other than a Saturday or Sunday)
on which banks are open in London.

‘card’ Any debit card we provide for use on the account.

‘merchant’ A retailer or supplier of good and/or services. 

‘minimum balance’ means such minimum deposit, which
must be held in the account at all times, as we may notify you
from time to time, unless we have agreed in advance.

‘PIN’ The personal identification number you use with the
card.

‘TOD’ An unauthorised temporary overdraft.

‘transaction’ Any payment made or cash withdrawn by you
using the card, or card number or PIN.

‘We, us, our’ Habib Allied International Bank Plc.

‘You, your’ The person or persons in whose name(s) the
account is opened.
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1. Eligibility for a card
Account holders are eligible to apply for and use the card, except

for joint account holders whose account requires joint

signatures. A card will be issued at our sole discretion.

2. The card
2.1 You (and any additional cardholder) must do the following:

• Immediately sign the card when you or the additional

cardholder receives it.

• Take all reasonable precautions to prevent unauthorised

use of the card.

• Keep the card secure at all times and do not allow any

other person to use it.

• On receiving the PIN advice slip, memorise the PIN and

then immediately destroy the slip.

• Never write down the PIN in any way which could be

understood by someone else.

2.2 You (and any additional cardholder) must not use the card

before or after the period it is valid for or after you receive

notice that we have cancelled or withdrawn the card.

2.3 You (and any additional cardholder) must not use the card

if to do so would create a TOD or facility excess. If the use

of your card results in a TOD or an excess to your

authorised overdraft, we may charge penalty interest and

transaction fees in accordance with our current schedule of

charges.
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2.4 We own the card and if we ask, you must return it to us

immediately. We, or anyone acting for us, may keep the card

at any time. For example, we may withdraw a card and

instruct any third party to keep hold of it if you try to use it.

2.5 The card will not become valid or operational until it is

activated by telephoning us.

2.6 If using your card on the internet with a merchant using the

Verified by Visa (VbV) Service, you must register your card

when prompted as otherwise we will not authorise the

transaction.

3. Using the card
3.1 Transactions

3.1.1 You may use the card in conjunction with the PIN to pay

for goods or services from merchants who display the

“Visa” logo shown on the card or any other logo which we

notify to you.

3.1.2 The card must not be used for any unlawful purpose,

including (without limitation) the purchase of goods or

services prohibited by such local law as may be applicable.

3.1.3 The card may be used along with the PIN to obtain cash, up

to the daily limit for the card, from any ATM which displays

the “Visa” logo.

3.1.4 A “cashback” service may be available at the discretion of

the merchant provided the account is denominated in

Pounds Sterling and you are in the United Kingdom.
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3.1.5 Transactions carried out using the card will normally be

applied to your account on the same day the transaction

is carried out or on the next business day.

3.1.6 On each business day any available funds in the account

will be used first to pay debit card transactions, having

priority over any other debits to the account.

3.1.7 When we apply a foreign currency transaction to your

account we will convert it into the currency of your account

at our then current exchange rate plus a foreign currency

loading fee, details of which can be found in our current

schedule of charges.

3.1.8 You will have to pay all amounts charged to the account,

even when the details on the sales voucher are wrong or

where no sales voucher is signed, if it is clear that you or

any additional cardholder have authorised the transaction.

3.1.9 If the account is in joint names, although each of you may

have your own card, each of you is fully responsible for all

transactions carried out by any card issued for use on the

account.

3.1.10If you enter the incorrect PIN at any ATM three times in a

row on the same day, the card may be retained by the ATM

and subsequently destroyed.



3.2 Authorising payments

3.2.1 Where a merchant asks us for authorisation before

accepting payment by the card, we may decide not to give

authorisation if:

• the card has been reported as lost or stolen, or we have

reason to suspect it is lost or stolen; or

• you or any additional cardholder have broken these terms

and conditions; or

• taking account of all other transactions we have

authorised, including those not yet charged to the account,

there are insufficient funds available in the account.

3.2.2 Once you have carried out a transaction using the card you

cannot ask us to stop that transaction. 

3.3 Charges

3.3.1 Charges will be payable in respect of the card as detailed

in our schedule of charges. These charges may be revised

from time to time and details will be available in our

branches and posted on our website.

3.3.2 We will levy a flat fee of 2% or £2 (which ever is higher)

on all transactions performed at ATM’s outside the UK.

3.3.3 We will levy a foreign currency loading fee in respect of

every card transaction made in a currency other than the

currency in which the account is denominated. This fee is

applied through the exchange rate applicable to the

conversion of the foreign currency amount at 2.5% added

to exchange rate. 
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3.3.4 We will levy a fee on Debit Card replacement at £15 per

card; however no fee will be applied on the 1st

replacement of card.

3.3.5 We may levy courier charges (minimum: £10) to send

cards and PINs by courier to countries or areas we

reasonably consider present a high risk of fraud or

unreliable delivery.

3.3.6 We will levy a charge of 18% per annum +£25 if the use

of the card results in a TOD or an excess over your

authorised overdraft facility.

3.3.7 We will charge to the account, in addition to the amount

of any card transaction, all fees, charges, debts or other

payments owing to us by you in respect of any card

transaction or in respect of the card or its use.

3.4 Joint Account

3.4.1 If you have a joint account which requires single signature,

although you may each have your own card, you are each

responsible for all transactions carried out by any card and

for repayment of any debt which arises on the account.

4. Liability
4.1 If the card is lost or stolen, or you suspect that

someone knows the PIN, you must carry out the

instructions set out in the “Important Notice” at

the beginning of these conditions.



4.2 If the card is misused before you tell us of its loss or theft

or that someone else knows the PIN, you shall (subject to

such limitations as may be applicable by law) be liable for

all losses we or any third party may incur as a result of

such misuse unless you have, in our reasonable opinion,

not acted fraudulently or negligently.

4.3 If the card is misused by someone who has it with your

permission you will have to pay for all transactions carried

out with the card by that person.

4.4 If someone carries out a fraudulent transaction using your

card details on the internet or by telephone or mail order

you will not be liable for the fraudulent transaction unless

you have participated in or acted fraudulently or without

reasonable care.

4.5 Once we receive notice of the loss, theft or possible

misuse, we will cancel the card. If the card is then found

you must not use it but destroy it (cut in half through the

signature box and magnetic strip, and ensure the chip is

cut in half).

4.6 You will not be responsible for any loss arising from misuse

of a card if it has not been received by you.

4.7 We will not be liable if any party refuses to let you pay or

withdraw cash with the card.
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5. Additional Cardholder
5.1 You (in the case of joint accounts, subject to the joint

account which requires single signature) may ask us to

issue a card and PIN to someone else. If we agree to do

this, you are responsible for ensuring that the additional

cardholder complies with these conditions and you will

have to pay for all transactions carried out using the

additional card, including those charged to the account

after the additional card has been returned to us.

6. Giving out information
6.1 You authorise us to give any appropriate third party any

relevant information:

• in connection with the loss, theft or possible misuse of the

card or PIN; or

• in order for us to meet our obligations as a member of

Visa.

7. Ending your right to use the card
7.1 If we consider it appropriate we may suspend, withdraw or

restrict the use of a card and PIN at any time. We will tell

you before we take this action, or as soon as possible

afterwards.

7.2 If your use of the account is ended or restricted, including

us instructing you:

• not to make any further withdrawals on the account,

• not to use the card without our agreement, then you will

not be entitled to use the card.
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7.3 You may end your use of the card (and the use of the card

by any additional cardholder) at any time by giving us

notice in writing.

7.4 If your use of the card (or the use of the card by any

additional cardholder) is ended, you remain responsible for

all transactions carried out with the card.

8. Changes to the Terms and Conditions
8.1 We may change these terms and conditions at any time to

reflect changes in:

•   market conditions;

•   good banking practice; and

•  relevant laws.

8.2 We will give you reasonable notice, in writing, about any

change.

8.3 If we make three or more changes during any 12-month

period, we will give you a full copy of the revised conditions.

9. General
9.1 We do not accept liability if we cannot provide any part

of the service in respect of the card for a reason beyond

our control (for example, industrial action, failure of

power supplies or equipment).

9.2 If we do not enforce any of these terms and conditions, or

we delay in enforcing a condition, this will not prevent us

from enforcing the condition at a later date.
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9.3 We shall not be responsible for any inconvenience, loss,

damage or embarrassment suffered by you due to

malfunctioning or non-operation of any ATM, if the card is

not honoured/accepted by any merchant or ATM in

connection with any transaction or the retention of the

card by an ATM in the United Kingdom or abroad.

9.4 All disputes relating to a merchant shall be resolved

exclusively between the relevant merchant and you.

9.5 In the event that an ATM dispenses cash but the account

is not debited for the same, we are irrevocably authorised

to debit the account for such a withdrawal along with

applicable bank charges at the rate prescribed by us,

regardless of whether you are informed or have authorised

the same. The applicable bank charges will be in

accordance with our schedule of charges in force from time

to time. In case the account does not have sufficient funds

for any reason, we will have the right to set-off any credit

balance available in your account with us. 

9.6 You must maintain the minimum balance in the account at

all times. The current minimum balance is such amount as

we may notify you from time to time.

9.7 We may in our absolute discretion and without incurring

any liability whether by virtue of these Conditions

otherwise refuse to implement any instruction without

assigning any reason and will notify you of our decision to

do so.
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9.8 We shall endeavour that debit entries are correctly

recorded in all account statements. However, in case or

any error, we shall be within our rights to rectify the error

unilaterally without notice to you and recover any amount

wrongly paid and credited, together with any accrued

interest or profit. We shall not be liable for any loss or

damage suffered due to such errors and subsequent

reversals by us.

9.9 You should inform us of any mistake, discrepancy and / or

error appearing in your monthly statement within ten days

from the date of the relevant statement of account as

otherwise the statement will be deemed to be in order.

9.10 You will be liable for all losses or costs incurred by us as a

result of any breach by you of the conditions contained

herein and shall reimburse us all such costs on our first

demand.

9.11 For data processing purposes we may transfer your

personal data (as defined in the Data Protection Act 1998)

to our parent bank, Habib Bank Limited,  in Pakistan or

other countries outside the European Union (“EU”) which

may not provide the same level of protection for personal

data as within the EU. However, all personal data wherever

it is held with us, Habib Bank Limited or any affiliate or

by its sub-contractors or agents will be afforded a high

level of protection against any authorised or accidental

disclosure, access or deletion. You agree to such data

being so used and that it may be transmitted to others

as stated above.
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9.12 If the card expires, or is reported as lost or stolen or liable

to misuse, a new card may be provided at our discretion.

9.13 If your address is in Scotland, Scottish law applies to these

conditions. If you live elsewhere, English law applies to

these conditions.

9.14 For your security, we may record phone calls between you

and us. We may do this to make sure we are providing a

high quality service and following your instructions

correctly.
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Branches

London – Commercial Rd
161-163 Commercial Road,
London E1 2DA
T: +44 (0) 20 7780 1033
F: +44 (0) 20 7702 8319

London - Knightsbridge
63 Knightsbridge
London SW1X 7RA
T: +44 (0) 20 7235 8450
F: +44 (0) 20 7823 2051

Manchester
2 Swan Street
Manchester M4 5JN
T: +44 (0) 161 832 6450
F: +44 (0) 161 832 6436

Birmingham
379 Stratford Road
Birmingham B11 4JZ
T: +44 (0) 121 773 1653
F: +44 (0) 121 766 8756

Glasgow
141 Norfolk Street
Glasgow G5 9EL
T: +44 (0) 141 420 1355
F: +44 (0) 141 429 8599

Habib Allied International Bank Plc 
Registered as a Plc in England and Wales Company No. 4111095 

Registered Office: 63 Mark Lane, London EC3R 7NQ 
Switchboard: +44 (0)207 780 1000  |  Fax: +44 (0)207 702 1228 

Service No: 0845 601 7180 
E-mail: info@habibbankuk.com  |  Website: www.habibbankuk.com 

Authorised and Regulated by the Financial Services Authority

London - Knightsbridge
63 Knightsbridge
London SW1X 7RA
T: +44 (0) 20 7235 8450
F: +44 (0) 20 7823 2051


